ILEURNITURE
Property Damage Form

Form must be filled out completely:

In order that we may process your request in an accurate and timely manner, please complete
this form in full. We cannot process your request without all necessary information. If the
Damage Form is not completed in its entirety, it will be returned for further information.
***ALL FORMS MUST INCLUDE 2 TO 3 PHOTOGRAPHS OF THE DAMAGE***
***CLAIMS MAY REQUIRE 2-3 ESTIMATES FOR REPAIR OF DAMAGES***

Customer Information:

Customer Name: Delivery Date:
Customer Address:

City: State:  ZIP:
Phone: Cell Phone:

Email Address:

Location of Store of Purchase:

Sales Order Number:

Description of Complaint:

When did you notice damage:
Was this notated on delivery receipt? Y / N
If no, please explain:

Contact Information:

Please Return all Forms to Store of Purchase.
- See locations on page 2 -
www.hanksfurniture.com  www.homeplacefurn.com
-1-



Store Locations & Information

BENTONVILLE

CONWAY

FORT SMITH

HOT SPRINGS

JONESBORO

NORTH LITTLE ROCK

LITTLE ROCK

SEARCY

SPRINGFIELD

TEXARKANA

ROGERS

MOBILE

DESTIN

PANAMA CITY

PENSACOLA

2901 SE 14th Street, Bentonville, AR 72712
Phone: 479-271.0423 Fax: 479-464-9804
Email: ben@hanksfurniture.com Hours: Tues-Sat 9-6 Sun 1-6

800 Museum Road, Conway, AR 72032
Phone: 501-329-7011 Fax: 501-329-7013

Email: conway@hanksfurniture.com Hours: Mon-Fri 10-8 Sat 9-7 Sun 12-6

5912 South 36th, Fort Smith, AR 72908
Phone: 479-646-6631 Fax: 479-646-1736
Email: fsm@hanksfurniture.com Hours: Mon-Sat 10-8 Sun 12-6

3926 Central Avenue, Hot Springs, AR 71913
Phone: 501-624-7412 Fax: 501-624-4640
Email: hsp@hanksfurniture.com Hours: Mon-Sat 10-8 Sun 1-6

1808 Highland, Jonesboro, AR 72401
Phone: 870-931-0324 Fax: 870-931-0624
Email: jsb@hanksfurniture.com Hours: Mon-Sat 10-8 Sun 12-6

5704 Warden Road, North Little Rock, AR 72120
Phone: 501-834-1454 Fax: 501-834-7363
Email: nir@hanksfurniture.com Hours: Mon-Sat 10-8 Sun 12-6

1000 South Bowman Rd., Little Rock, AR 72211
Phone: 501-954-7130 Fax: 501-954-7038
Email: wir@hanksfurniture.com Hours: Mon-Sat 10-8 Sun 12-6

401 South Poplar Street, Searcy, AR 72143
Phone: 501-268-6606 Fax: 501-268-9453
Email: src@hanksfurniture.com Mon-Fri 9-7 Sat 9-6 Sun 1-6

1645 East Independence, Springfield, MO 65804

Phone: 417-889-6660 Fax: 417-889-6577
Email: sfs@hanksfurniture.com Hours: Mon-Sat 10-8 Sun 12-6

502 Walton Drive, Texarkana, TX 75501
Phone: 903-223-9844 Fax: 903-223-3934
Email: tx@hanksfurniture.com Hours: Mon-Sat 10-8 Sun 12-6

4308 Pleasant Crossing Blvd., Rogers, AR 72756
Phone: 479-631-4632 Fax: 479-631-0400
Email: rog@hanksfurniture.com Hours: Mon-Sat 10-8 Sun12-6

850 Schillinger Road South, Mobile, AL 36695
Phone: 251-635-1450 Fax: 850-837-4718
Email: mob@homeplacefurn.com Hours: Mon-Sat 10-8 Sun 12-6

36000 Emerald Coast Pkwy, Destin, FL 32541
Phone: 850-522-9189 Fax: 850-522-9618
Email: des@homeplacefurn.com Hours: Mon-Sat 10-8 Sun 12-6

1804 West 23rd Street, Panama City, FL 32405
Phone: 850-522-9189 Fax: 850-522-9618
Email: pan@homeplacefurn.com Hours: Mon-Sat 10-8 Sun 12-6

6320 North Davis Hwy, Pensacola, FL 32504
Phone: 850-478-4966 Fax: 850-473-0826
Email: pen@homeplacefurn.com Hours: Mon-Sat 10-8 Sun 12-6



